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PDQWHQLPLHQWRGHDJURVLVWHPDV
FRQVHUYDFLyQ GH GLYHUVLGDG ELROyJLFD DVHJXUDU PXOWLIXQFLRQDOLGDG \ HQ HVWH VHQWLGR
FDOLGDGHQHOHPSOHRORFDO\GLVWULEXFLyQHTXLWDWLYDGHORVEHQHILFLRVVRFLRHFRQyPLFRV
)LQFD +DFLHQGD /RV *UDQDGLFRV HV XQD H[SORWDFLyQ DJURWXUtVWLFD TXH RFXSD XQD
H[WHQVLyQGHKDVHQXQHQWRUQRQDWXUDOGHJUDQEHOOH]D6HHULJHFRPRXQSURGXFWR
PX\FXDOLILFDGRTXHUHVSRQGHDODVH[LJHQFLDVGHXQPHUFDGRGHIXHUWHFRPSHWHQFLD
(VWHSUR\HFWRKDVDELGRLQFRUSRUDUHOFRQFHSWRGHSURGXFWRWXUtVWLFRSDUDDSURYHFKDUODV
RSRUWXQLGDGHVGHQHJRFLRQRHQYDQRHOHPSUHVDULRQRHVDJULFXOWRUSHURVtXQDGPLUDGRU
GHOPHGLRUXUDOTXHKDGHILQLGRHOSURGXFWREDMRSDUiPHWURVGHVRVWHQLELOLGDG\DSDUWLU
GHSRQHUHQYDORUODFXOWXUD\UHFXUVRVHQGyJHQRV
8QDSULPHUDIDVHGHOSURGXFWRHVWiHQSOHQRIXQFLRQDPLHQWR6HKDUHVWDXUDGRXQD
DJUXSDFLyQGHRFKRFDVDVSOD]DVFRQDEVROXWRUHVSHWRDODDUTXLWHFWXUDGHOD]RQDVH
KDQHPSOHDGRPDWHULDOHVGHGHUULERGHHGLILFDFLRQHVSUy[LPDVHQWUHODTXHVHHQFXHQWUD
DOJ~QSDODFHWHFRQGRVFLHQWRVDxRVGHDQWLJHGDGHQRWURVFDVRVGHFLHQDxRV(OHTXLSD
PLHQWR\GHFRUDFLyQLQWHULRUGRWDQDODVHVWDQFLDVGHXQH[WUDRUGLQDULRFRQIRUW'XUDQWHOD
YLVLWDVHSXGRFRPSUREDUHOLQWHUpVSRUFXDOLILFDUFRQVWDQWHPHQWHHVWDRIHUWDVHFRQVWUXtDQ
HTXLSDPLHQWRVOLJHURVGHFDUiFWHUUHFUHDWLYRSDUDGLYHUVLILFDUODVSRVLELOLGDGHVGHRFLR
FRQFUHWDPHQWHXQDHVWDQFLDSDUDFOXEVRFLDO\XQHVSDFLRGHEDUEDFRDVDODLUHOLEUH
/DVDFWLYLGDGHVGHRFLRVHSRWHQFLDQDSDUWLUGHODVDFWLYLGDGHVHFRQyPLFDVTXHVH
KDQUHFXSHUDGRFHUHDOHVROLYRVKXHUWDHFROyJLFDDQLPDOHVGHJUDQMDDXWyFWRQRVTXHVH
SUHWHQGHQPDQWHQHUSRUTXHHODEDQGRQRGHHVWDVWLHUUDVSRQHHQSHOLJURVXVXSHUYLYHQFLD
FRPRHOFHUGRFKDWRPXUFLDQRSDORPRPXUFLDQRFDEUDPXUFLDQRJUDQDGLQD«DGHPiV
GHRWURVFRQHMRVJDOORV\JDOOLQDV6HRUJDQL]DQWDOOHUHVGLYHUVRVGHDFWLYLGDGHVDJURDOL
PHQWDULDVHODERUDFLyQGHDFHLWHSDQPHUPHODGDVFRQVHUYDV«RUJDQL]DQGHJXVWDFLRQHV
JDVWURQyPLFDV\JHVWLRQDQSDUDHOORODVYLVLWDV$GHPiVRIUHFHQRSFLRQHVFRQYHQFLRQDOHV
GHHVWRVHVSDFLRVUXWDVVHxDOL]DGDVVHQGHULVPRELFLFOHWDFDUURVGHSDVHRFRQFDEDOORV
HFXHVWUHV«HVFDODGD
7RGDHVWDRIHUWDGHDFWLYLGDGHVHVWiGLULJLGDSRUSREODFLyQORFDOTXHFRQRFHHOWHUULWR
ULR\VX©VDEHUKDFHUª\VHUiLJXDOPHQWHFRQVLGHUDGDHQODVHJXQGDIDVHGHHVWHSURGXFWR
$XQTXHODHVWUDWHJLDHVWiHQFRQVRQDQFLDFRQODVUHFRPHQGDFLRQHVHXURSHDVQRVHGHEH
FDHUHQHOULHVJRGHODWHPDWL]DFLyQGHHVWRVSDLVDMHVDOFHQWUDUVH~QLFDPHQWHHQODVIRUPDV0$5Ì$'2/25(6321&(6É1&+(= 
&XDGHUQRVGH7XULVPR 
\QRHQODVUHQWDELOLGDGHVSURGXFWLYDV\VRFLDOHV6LOYD/D&RQIHUHQFLD(XURSHD
GHGHVDUUROORUXUDOLQFLWDDODFRQVHUYDFLyQGHORVSDLVDMHVUXUDOHVFRPRUHFXUVR
WXUtVWLFRSUHIHUHQWHSDUDXQDGHPDQGDTXHEXVFDODLGHQWLGDGFXOWXUDOGHORVOXJDUHVFRQ
WDFWRFRQODQDWXUDOH]DORDXWpQWLFRHQGHILQLWLYD©SDLVDMHVUXUDOHVYLYRVª&RQIHUHQFLD
(XURSHDGH'HVDUUROOR5XUDO
(O3ODQGHFRPHUFLDOL]DFLyQDGRSWDGRUHVSRQGHDODVVXJHUHQFLDVDFWXDOHVSDUDODRIHUWD
WXUtVWLFDUXUDODQiOLVLV\GLDJQyVWLFRTXHSRQJDGHPDQLILHVWRORVSXQWRVIXHUWHV\GpELOHV
GHVFXEULUODVQHFHVLGDGHVGHORVFRQVXPLGRUHV\DSDUWLUGHDTXtVHIRUPXODODHVWUDWH
JLDGHPDUNHWLQJILMDFLyQGHREMHWLYRVFXRWDGHPHUFDGRYHQWDVUHQWDELOLGDGGHILQLU
HVWUDWHJLDVSDUDODFRQVHFXFLyQGHREMHWLYRVGHILQLFLyQGHSURGXFWRSUHFLRGLVWULEXFLyQ
\SURPRFLyQSODQHVGHDFFLyQSDUDDOFDQ]DUORVREMHWLYRVVHJXLPLHQWR\FRQWURO6H
GDQDFRQRFHUHQHOPHUFDGRFRQSXEOLFLGDGSURPRFLyQUHODFLRQHVS~EOLFDVVHOHFFLyQ
GHVHJPHQWRVGHGHPDQGD«
(VWHSURGXFWRVHFRPSOHWDUiFRQXQDQXHYDDFWXDFLyQFRQILJXUDGDEDMRORVPLVPRV
SULQFLSLRV GH VRVWHQLELOLGDG \F D OLGDG TXH KDQ UHJLGR OD SULPHUD IDVH (V LPSRUWDQWH
VXEUD\DUHQDPERVFDVRVHOWUDWDPLHQWR\YDORUDFLyQTXHVHKDFRQFHGLGRDOSDLVDMH6H
KDDSRVWDGRSRUUHYDORUL]DUHOSDWULPRQLRQDWXUDO\FXOWXUDOSDUDRIUHFHUDXWHQWLFLGDG\
XQLFLGDG(VWRVHOHPHQWRVILVRQyPLFRVFRQVWLWX\HQVXVVHxDVGHLGHQWLGDGODFXOWXUDGD
VHQWLGR\SURGXFHDXWRHVWLPDHVHQWRQFHVFXDQGRVXUJHHOSRGHUGHLQQRYDUXQLGRDO
IXWXUR&DUSLR
(VWDVHJXQGDIDVHFRQWULEX\HDGLYHUVLILFDUODRIHUWDHQODILQFDWDQWRHQWLSRORJtDGH
DORMDPLHQWRFRPRHQODVRSFLRQHVGHUHFUHRHTXLSDPLHQWRV\VHUYLFLRV6HORFDOL]DHQXQD
ODGHUDGHSHQGLHQWHVXDYHHQODVHVWULEDFLRQHVGHOD6LHUUDGHO&HUH]R8QH[WHQVRSDUDMH
QDWXUDOSDUDFRQWHPSODU\GLVIUXWDUFRQSURSXHVWDVGHWXULVPRDFWLYR\HFRWXULVPRTXH
HQYXHOYHXQDQWLJXRFRUWLMRLQPHUVRHQXQDH[SORWDFLyQGHROLYRVDOPHQGURV\FHUHDOTXH
YDDVHUFRQVHUYDGR(VWDHGLILFDFLyQWUDVODUHVWDXUDFLyQYDDVHUDPSOLDGDSDUDFRQYHUWLUOD
HQXQKRWHOGHDOWDFDOLGDGSHURGHUHGXFLGDFDSDFLGDGSOD]DVHQKDELWDFLRQHVOHMRV
GHODRIHUWDKRWHOHUDPDVLILFDGDTXHRIUHFHXQDPELHQWHPX\IDPLOLDU\DFRJHGRUFRPR
FRUUHVSRQGHDORVGHVHRVGHHVWHVHJPHQWRGHGHPDQGD/DFRPSOHPHQWDULHGDGFRQODV
SOD]DVGHOSULPHUFRUWLMR\ORVVHUYLFLRVHVSHFLDOL]DGRV\GHSHQGHQFLDVSROLYDOHQWHVHQHVWH
VHJXQGROHSHUPLWHDOFRQMXQWRDWHQGHUSHTXHxDVUHXQLRQHV\FRQJUHVRVXQDPRGDOLGDG
PX\LQWHUHVDQWHSRUVXFDUiFWHUWRGDYtDHPHUJHQWH
/DDPSOLDFLyQKDFRQVLGHUDGRHOFRQVXPRGHVXHORHQODPHQRUSURSRUFLyQSRVLEOHOD
HGLILFDFLyQVHDGDSWDDOWHUUHQRGHPRGRTXHODVGHSHQGHQFLDVXVRV\VHUYLFLRVHVWDUiQ
DGLIHUHQWHVDOWXUDVDXQTXHHOFRQMXQWRHVXQDVRODSODQWDH[FHSWROD]RQDRULJLQDOHQOD
TXHVHFRQVHUYDQGRVDOWXUDV&RQIRUPHDODOHJLVODFLyQYLJHQWHVHKDDSRVWDGRSRUOD
DUTXLWHFWXUDVRVWHQLEOHELRFOLPiWLFDSDUDFRQVHJXLUXQFRQIRUWWpUPLFRLQWHULRUDWUDYpV
GHDSURYHFKDPLHQWRVGHODRULHQWDFLyQDUERODGRRDOEHUFDVDLVODPLHQWRVFUHDFLyQGH
FiPDUDVWpUPLFDVRLQVWDODFLyQGHHQHUJtDVRODUIRWRYROWDLFDHQGRQGHODVFRQGLFLRQHVVHDQ
H[WUHPDV,JXDOPHQWHVHSURFHGHUiHQFRQVXPRGHDJXDVODGHSXUDFLyQGHODVDJXDVJULVHV
SDUDREWHQHUDJXDOLPSLD\ODVQHJUDVSDUDVXPLQLVWUDUDERQRVDODKXHUWDHFROyJLFDIRWR
6HYDDUHVSHWDUFDGDXQDGHODVXQLGDGHVDUEyUHDVH[LVWHQWHVSXHVWRTXHHOROLYRHV
IiFLOWUDVSODQWDUORGHOOXJDUHQHOTXHVHHQFXHQWUHVLHVSUHFLVRGHORFRQWUDULRVHLQVHUWDUi
HQODFRQVWUXFFLyQ/RVXVRV\HTXLSDPLHQWRVILMDGRVUHFHSFLyQFRFLQDFRPHGRUKDELWD$*52785,602<'(6$552//2585$/(1'(67,126785Ì67,&26'(,17(5,25« 
&XDGHUQRVGH7XULVPR 
FLRQHVSLVFLQD«VHGHWDOODQHQODILJXUD'HLJXDOIRUPDSDUDHVWDHGLILFDFLyQVHFXHQWD
FRQPDWHULDOHVUHFXSHUDGRVGHGHUULERDXQTXHODFRORFDFLyQVHDPiVODERULRVD3RUHOOR
'&DUORV$EDGtDDUTXLWHFWRGHOSUR\HFWRDILUPDTXHQRYDDFDXVDUQLQJ~QLPSDFWRHVWp
WLFRQHJDWLYR©YDDSDUHFHUTXHKDHVWDGRDOOtVLHPSUHªSRUSRQHUXQRVHMHPSORVODWHMD
WLHQHODSiWLQDSURSLDGHOWUDQVFXUVRGHORVDxRVPiVGHFLHQSRUWRQHVIHFKDGRVGHODxR
\WHFKXPEUHVGHSLQRGHSULQFLSLRVGHOVLJORSDVDGRHQHOLQWHULRUODMDVGHSLHGUDSDUD
HOVXHORTXHVHWLHQHQTXHPH]FODUFRQEDUUR\GHODERULRVDFRORFDFLyQ(OHQWRUQRQDWXUDO
HQHOTXHVHORFDOL]DYDVHUFyPSOLFHGHOELHQHVWDUTXHVHYDDSHUFLELU<FRQYLHQHGHVWDFDU
ODDSUHFLDFLyQTXHVHxDODHODUTXLWHFWR©HVXQDFRQMXQFLyQGHORWUDGLFLRQDOORQDWXUDO\
ORPiVDFWXDOSRUTXHHVXQHGLILFLRDOWDPHQWHWHFQROyJLFRSDUDDGRSWDUHVDDUTXLWHFWXUD
VRVWHQLEOHªHVWRVHWUDGXFHHQXQDHOHYDGDLQYHUVLyQ(VWRVHQIRTXHVGHFRQVHUYDFLyQGH
ODLGHQWLGDGFXOWXUDOGHORVOXJDUHVHVWiQHQODOtQHDGHODVFRUULHQWHVTXHVHPDUFDQHQ
(XURSDVRQODILORVRItDGHOSURGXFWR\FRQWULEX\HQDIRPHQWDUODVHQVLELOL]DFLyQGHOD
VRFLHGDGKDFLDHOSDLVDMHODHQVHxDQ]D\ODIRUPDFLyQGHHVSHFLDOLVWDVHQODPDWHULD+HU
QiQGH]3HURHVPiVVHUH~QHQHQHVWDDFWXDFLyQGRVGHORVFXDWURSLODUHVEiVLFRV
TXHHOSURIHVRU-/$QGUpVSURSRQHSDUDHOGHVDUUROORYDORUDFLyQGHODFXOWXUD
UXUDOHQHVWHFDVRFRPRUHFXUVRWXUtVWLFRGHSULPHUDPDJQLWXG\HVWDUDELHUWRVDWRGDV
ODVLQQRYDFLRQHVWHFQROyJLFDVORVRWURVGRVLPSXOVDUXQDSROtWLFDPXQLFLSDOVHULDPHQWH
FRPSURPHWLGDFRQORVYDORUHVORFDOHV\IDYRUHFHUHODVRFLDFLRQLVPRFRQYLHQHLPSXOVDUORV
GHVGHODVUHODFLRQHVHQWUHDFWRUHVSRUODVTXHDERJDHVWHWUDEDMR
(QHVWHVHQWLGRVHKDQRULHQWDGRODVDFWLYLGDGHVGHUHFUHRVHSURSRQHODFUHDFLyQGH
GRVPXVHRVHQORVTXHVHSURJUDPDUiQWDOOHUHVGHGLFDGRVUHVSHFWLYDPHQWHDORVPRGRV
GHYLGDWUDGLFLRQDOHVHQOD]RQDYLQLILFDFLyQDFHLWHDJULFXOWXUDJDVWURQRPtD«\RWUR
GHGLFDGRDOFDUURHQVXVGLIHUHQWHVYHUVLRQHVGHWUDEDMR\SDVHR&RPRVHKDEtDVHxDODGR
DQWHULRUPHQWHSDUDWRGRHOORVHFXHQWDFRQODSREODFLyQORFDO
'DGRHODPRU\ODDILFLyQHQODFRPDUFDSRUHOPXQGRGHOFDEDOORHVIUHFXHQWHHQFRQ
WUDUORHQODVFDVDVGHFDPSRVHYDDUHDOL]DUXQHVWDEOHFLPLHQWRWRGDYtDSRUFRQFUHWDU
UHIHULGRDOPXQGRGHHVWHDQLPDOSRGUtDHVWDUHQODOtQHDGHXQFHQWURGHLQWHUSUHWDFLyQ
3DUDHOORVHKDQUHFXSHUDGRHVSHFLHVFRPRHOEXUURVHGLVSRQHGHSRQLVFDEDOORVSDUD
PRQWDU\HOSURWDJRQLVWDYDDVHUODSXUDUD]DHVSDxRODSDUDORTXH\DVHFXHQWDFRQ
\HJXDVTXHHVSHUDQSRWULOORV\PDJQtILFRVVHPHQWDOHV6HxDOD'$OIUHGR6DQFKRLQYHUVRU
\SURPRWRUTXHORYHUGDGHUDPHQWHLPSRUWDQWHHVUHFXSHUDU©ORTXHVLHPSUHKDEtDVLGR
QXHVWUR\HVWDEDGHVDSDUHFLHQGRª
&RQODLQWHQFLyQGHDPSOLDU\GLYHUVLILFDUODVRSFLRQHVGHRFLRSDUDXQDGHPDQGDWDQ
KHWHURJpQHDFRPRFRUUHVSRQGHDHVWDPRGDOLGDGVHFRQILJXUDXQSURJUDPDGHWXULVPR
DFWLYRUXWDVHFXHVWUHVDSLHDFDEDOORHQFDUURGHQWURGHODILQFD\HQORVFDPLQRV
\YHUHGDVGHOHQWRUQRDVtPLVPRVHYDDLQVWDODUHQHVWRVVHQGHURVHTXLSDPLHQWRSDUD
GHSRUWHPX\LQWHJUDGRHQHOSDLVDMH
(VREYLRTXHXQDDFWXDFLyQFRPRODTXHDFDEDPRVGHGHVFULELUVHHQIUHQWHDOLPLWD
FLRQHVSUHVXSXHVWDULDV\ILQDQFLHUDVVLQHPEDUJRDQWHHVWRVSDUiPHWURVGHVRVWHQLELOLGDG
\JHVWLyQUHVSRQVDEOHYDDVHUEHQHILFLDULDGHOQXHYR)RQGR(XURSHR$JUDULRSDUDHO
'HVDUUROOR5XUDO)($'(5TXHVHJHVWLRQDHQOD&RPXQLGDG$XWyQRPDPXUFLDQDSRU
/($'(5(VWH)RQGR$JUDULRILQDQFLDSUR\HFWRVTXHPHMRUHQODFRPSHWLWLYLGDG\FDOL
GDGGHORVSURGXFWRVDJURJDQDGHURVODFRQVHUYDFLyQGHOSDLVDMH\ORVUHFXUVRVQDWXUDOHV0$5Ì$'2/25(6321&(6É1&+(= 
&XDGHUQRVGH7XULVPR 
\ODGLYHUVLILFDFLyQGHODVDFWLYLGDGHVDWUDYpVGHOGHVDUUROORGHDFWXDFLRQHVGHVWLQDGDVD
ODFRQVHUYDFLyQGHOSDWULPRQLRUXUDO\GHOWXULVPRUXUDO/DOHFWXUDGHHVWH5HJODPHQWR
GHQWURGHVXHMH©&DOLGDGGHYLGDHQODV]RQDVUXUDOHV\GLYHUVLILFDFLyQGHODHFRQRPtD
UXUDOªHQVXDUWtFXOROHWUDDLQFLVRLLLFXEULUi
D ,QIUDHVWUXFWXUDVDSHTXHxDHVFDODFRPRFHQWURVGHLQIRUPDFLyQ\ODVHxDOL]DFLyQ
GHGHORVOXJDUHVWXUtVWLFRV
E ,QIUDHVWUXFWXUDVUHFUHDWLYDVFRPRODVTXHGDQDFFHVRD]RQDVQDWXUDOHV\HODORMD
PLHQWRGHFDSDFLGDGUHGXFLGD
F (O GHVDUUROOR \ OD FRPHUFLDOL]DFLyQ GH VHUYLFLRV WXUtVWLFRV UHODFLRQDGRV FRQ HO
WXULVPRUXUDO*RQ]iOH]&DEUHUD
3DUDILQDOL]DUFRQYLHQHLQVLVWLUHQODLPSRUWDQWHFRQWULEXFLyQDOGHVDUUROORORFDOGH
LQLFLDWLYDVHPSUHVDULDOHVUHVSRQVDEOHVFRPR)LQFD+DFLHQGD/RV*UDQDGLFRVHQ0RUDWDOOD
0XUFLD
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7DQWRODVDGPLQLVWUDFLRQHVHQVXVGLIHUHQWHVHVFDODVFRPRORVDFWRUHVLQYROXFUDGRV
HQHOPHGLRUXUDOFRLQFLGHQHQODLPSRUWDQFLDGHODDFWLYLGDGWXUtVWLFDFRPRLPSXOVRUD
GHGHVDUUROORLQWHJUDO(OSUR\HFWRTXHVHKDSUHVHQWDGRVHHULJHFRPRPRGHORGHVRVWH
QLELOLGDG\FDOLGDGTXHYDDGLYHUVLILFDUODVDFWLYLGDGHVDD\XGDUDIRUWDOHFHUODFXOWXUD
HLGHQWLGDGORFDODSDUWLUGHXQXVRUDFLRQDOGHVXVUHFXUVRVFRQODLPSOLFDFLyQGHOD
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